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Introduction 

At Mark International (MI), our job is to make your life easier. We are pleased to announce an upgrade 
to the MI booking platform aimed at doing just that.  
 
The purpose of this guide is to provide you with the information necessary to identify and use the March 
31, 2011 release enhancements to Mark International password reset.  Mark International has made a 
commitment to giving travel professionals the cutting edge technology they need to help them sell the 
customized and memorable vacation packages their customers want.  
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MI Password Reset 

Agents can take password resets into  their own hands through a simple, self-help password retrieval 
process. Now, agents can reset their own Mark International password without the need to contact 
their site manager or MI support. 
 
Step 1: If you forget your password, simply click on the Forgot Password? link located on the login page. 

 
After clicking the Forgot Password? link, the following screen will display: 

 
Three pieces of information are needed to retrieve your password: 

1. Agency number 
2. User name 
3. Email address 

 
Step 2: Enter this information into the applicable form fields. Next, retype the characters presented to 
you in the captcha field. Captchas are used as a security measure to prevent automated software from 

Captcha field 
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gaining access to your MI account information. Since only a human can interpret the characters 
presented, only you can get access to your account information. Click Submit.  
Your agency number, username, and email will be validated against your existing MI login record. If all 
three of these match, a message will display stating that an email was sent to the email address you 
provided and you.  
 
The email will contain a link to a page to reset the password. This link will expire after 6 hours or upon 
first successful attempt to change password. This is to prevent users who share email addresses from 
others trying to change their password. 
 

Note: If the information entered does not match a login record, you will be 
prompted to try again. After 20 failed attempts, you will receive a message to call 
Mark International Customer Support for assistance. 

 
Step 3: Click the link in the email to navigate to the password reset page.  
 
 
Step 4: Enter your agency number, user name, and email address. 
Step 5: Enter your desired new password, confirm the password and complete the captcha field once 
again.  

Link to password reset page 
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Step 6: Click Submit. Your password has been changed. 
 
 

MI Password Requirements 

All passwords used for access to Mark International will require a minimum of 8 characters and 1 
number. To remind users of this requirement, we have added new verbiage during the registration, 
reset and login processes to limit errors and the potential for failed logins. 

 Change password page ς Site Manager 
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